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Overview
D-Lab, short for Digital Laboratory, is a peer-to-peer software review
platform. They work closely with SaaS (Software as a Service) brands
such as Salesforce and Monday.com to bring you in-depth, well-
researched software reviews from industry experts in IT, marketing,
sales, business data, and more. Launched in 2023, D-Lab is proud to be
the first of its kind in South Africa, helping businesses and individuals
connect with the right software solutions through reliable, expert-
backed information.
D-Lab makes money through several revenue streams:

Paid Listings & Advertising – Software vendors pay for enhanced
visibility on D-Lab, including featured placements, sponsored
content, and advertising.
Lead Generation – Companies can pay for access to potential
customer leads generated through D-Lab's platform.
Subscription Services – D-Lab offers premium analytics and data
insights to software vendors, helping them understand market
trends and customer sentiment.
Referral Commissions – D-Lab earns commissions when users
purchase software through its platform.
Partnerships – Collaborations with SaaS companies and other
industry players contribute to revenue through strategic
agreements.

About D-Lab Business Solutions



Overview
Working with Daniel Lingaard has been an eye-opening experience. D-
Lab pushed me as a digital marketer, requiring me to learn quickly,
adapt, and make fast decisions. I went from basic tasks to highly
technical work, which strengthened my skills. To keep up, I had to think
like a cloud software expert—almost like a mini Albert Einstein and a
scientist. That’s why I proposed making the website nerdy, simple to
use, and tech-friendly. Over time, it will evolve into its best version.

My experience with the brand:



SKILLED
IMPLIMENTED

Logo Design
Website Design
Content writing

UI interface configuration

Email Automation
ALPHA ai ChatBot

Pop-up
Ai lead generation

Data tracking intergration
Peer to peer UI



Website Design
The client wanted the site to feel peer-to-peer
friendly, with a user experience that focused on
three things: user involvement, brand-friendly
appeal, and cloud-based servicing. Instead of using
sleek modern textures, I went for a more fun, nerdy,
and cartoony design—something playful but still
professional. In the end, the client loved it and even
decided to carry the same style across other
integrations, like email.



Website Design
Each Category had it’s unique appeal:Chabot and E-
commerce category



Website Design
Customer relationship Category Design



Responsive
Design



Write A Review
Platform
D-Lab is all about community-driven insights, where
individuals and invited experts share their real
experiences with different software to help others
make informed decisions. Behind the scenes, our
review team carefully evaluates and publishes
these reviews based on a set of company
guidelines. This ensures every review is honest,
reliable, and transparent—for both the software
brands and the users who rely on them.



PEER TO PEER UI INTERFACE

Peers sharing their own insight on their personal experiences.As
of current D-lab has +15 000 Reviews and counting.



Industry Experts Share Their Info too

Over +2000 Industry Experts have shared their 2 cents by acting
as representatives for software brands  by serving as hosts for
articles.



Review UI(User interface)
The review form consists of 12 questions, all designed to meet D-
Lab’s three main goals: Validity, Integrity, and Transparency.



Early Alpha D-lab Chatbot 
The Client Requested a Chatbot assistant that was supposed to assist the

user with key roles which where mainly to answer questions based on a
knowledge base but i went beyond expectations by creating a agent by the

name Moddy 



Moddy The Face OF D-lab 
Moddy has 3000 Perimeters far larger than all the basic Ai Chatbots i have

ever done,He spanned a period of 2 months to develop and he is able to
collect leads and schedule appointments with users.He uses Chatgpt 4.0 as

his API.

READ MORE ABOUT MODDY IN MY WEBSITE



Email Automation



Email Automation



D-LAB LOGO

The Client chose this logo over the 2 on the right.



Testimonials

“Thabang Makhele’s work on D-Lab has been outstanding! His
ability to blend innovation with user-friendly design made the
platform not only visually appealing but also highly
functional. His attention to detail and commitment to creating
a seamless user experience have truly elevated D-Lab. We
couldn’t have asked for a better expert to lead the
way,Thabang is a genius in his space and i best feel he’s just
getting started,he’s definitely going far ,watch the space.”

Lindy Ncube

"Thabang Makhele’s impact on D-Lab has been incredible. His
expertise in digital marketing and UX design shines through
every aspect of the platform. He took a complex idea and
transformed it into something intuitive, engaging, and
professional. His dedication and vision have made D-Lab a go-
to resource for software reviews. Kudos to Thabang for a job
well done."

Daniel Lingaard



TESTIMONAL

Daniellingaard@dlap.com

072 765 1297


