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Overview

About D-Lab Business Solutions

D-Lab, short for Digital Laboratory, is a peer-to-peer software review
platform. They work closely with SaaS (Software as a Service) brands
such as Salesforce and Monday.com to bring you in-depth, well-
researched software reviews from industry experts in IT, marketing,
sales, business data, and more. Launched in 2023, D-Lab is proud to be
the first of its kind in South Africa, helping businesses and individuals
connect with the right software solutions through reliable, expert-
backed information.

D-Lab makes money through several revenue streams:

e Paid Listings & Advertising - Software vendors pay for enhanced
visibility on D-Lab, including featured placements, sponsored
content, and advertising.

e Lead Generation - Companies can pay for access to potential
customer leads generated through D-Lab's platform.

e Subscription Services - D-Lab offers premium analytics and data
Insights to software vendors, helping them understand market
trends and customer sentiment.

e Referral Commissions - D-Lab earns commissions when users
purchase software through its platform.

e Partnerships - Collaborations with SaaS companies and other
industry players contribute to revenue through strategic
agreements.




Overview

My experience with the brand:

Working with Daniel Lingaard has been an eye-opening experience. D-
Lab pushed me as a digital marketer, requiring me to learn quickly,
adapt, and make fast decisions. | went from basic tasks to highly
technical work, which strengthened my skills. To keep up, | had to think
like a cloud software expert —almost like a mini Albert Einstein and a
scientist. That's why | proposed making the website nerdy, simple to
use, and tech-friendly. Over time, it will evolve into its best version.
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Website Design

The client wanted the site to feel peer-to-peer
friendly, with a user experience that focused on
three things: user involvement, brand-friendly
appeal, and cloud-based servicing. Instead of using moMiepRgs Topisty COMNES SORsievey
sleek modern textures, | went for a more fun, nerdy,
and cartoony design —something playful but still
professional. In the end, the client loved it and even
decided to carry the same style across other
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Website Design

Each Category had it's unigue appeal:Chabot and E-
commerce category

--

ChatGPT is an Al-powered
comersational model developed by
OpenAl, capable of generating human-
like: text responses. It is used for tasks
such as customer support, content
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Learn more

Tdio is a live chat and chatbot platform
designed io help businesses automate
customer supiport and engage visitors
an theirwebsites. [t mtegrates with
messaging 3pps like Facebook and
provides real-time support and
automation

Koread is an Al-powered conversational
automation platfiorm that enables
businesses to create and deplay
chatbots and virtual assistants. |t helps
channels.
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COMMERCE

WooComimerce is an open-source

that enables businesses to build
and manage online stores. It offers
a range of customizable features
and integrations with WordPress
themes and plugins.

WiX

Wix is an easy-to-use website
builder that includes e-commerce
capabilities. It allows users to
create online stores with
customizable templates and

marketing tools

Ecwid Commerce is a cloud-based
e-commerce platform designed to
be added to any existing website. It
allows businesses to create online
stores and manage inventory,
payments, and shipping from one

dashboard.

Oracle Commerce is an enterprise-
level e-commerce platform that
provides personalized shopping
experiences, omnichannel
capabilities, and advanced

analytics.

shopifypils

Shopify Plus is an enterprise-|
g-commerce platform that o
advanced features, scalability
customization for large
businesses it provides robus
for high-volume sales and glo
EexXpansion

() shopify

Shopify Lite E a simplified ver
of Shopify that allows busines
to sell on social media or exish
websites without a full online
It includes tools for accepting
payments and managing pros




Website Design
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Design

Popular
The Home TRLUANGLE

Of Digital categories
Softwares;; ;

——

D-lap also known as Digital
laboratory is a peer to peer MOd dy
software review site,D-lap

in collaboration with SAAS
(software as a service)

companies aim to provide
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Write A Review
Platform

D-Lab is all about community-driven insights, where
individuals and invited experts share their real
experiences with different software to help others
make Informed decisions. Behind the scenes, our
review team carefully evaluates and publishes
these reviews based on a set of company
guidelines. This ensures every review is honest,
reliable, and transparent — for both the software
brands and the users who rely on them.

An Expert In Some
Software?

Write A Review

Join 15,000+ D-Lap software seekers in finding the
-1 best tools! Share yvour review and help others make

informed choices

W/rite A Review



PEER 'TO PEER Ul INTERFACE

Peer To Peer Reviews

Bigin CRM Peer Reviews
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*I love how Bigin simplifies lead tracking! The user-
friendly interface makes it easy to monitor my sales
pipeline. However. I've noticed it can be a bit slow

“Bigin is incredibly affordable, and their customer
support is top-notch. | get great value for my money.
and whenever | need help, their team is super

nization s limited.”
when using mobile data” responsive”
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“The free plan is great for testing. but scaling requires
paid fe
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Abby James Fortunate Ngema

“This CRM is simple yet powerful. It helps me stay on
top of my sales activities without getting lost in
admin work. If youre a small business looking to
streamline processes, Id definitely recommend

Bigin-

“What | love most about Bigin is the customization!

I've been able to tailor it to my business needs, and

the seamless integration with other Zoho products
has made my work so much more efficient”

Peers sharing their own insight on their personal experiences.As
of current D-lab has +15 000 Reviews and counting.
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Author
— Ammet Shebaab

Business Development Expert

Webex Suite:

Industry Experts Share Their Info
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Author
Buhle Mabe

Remote HR officer

Video conferencing a tool of Business

What are video conferencing tools?

onferencing tools are digital platforms that enable f;

ere participants are

at. making re

How do they impact businesses?
1Enhance collaboration - Teams

Over +2000 Industry Experts have shared their 2 cents by acting
as representatives for software brands by serving as hosts for

articles.
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Author

— Simphiwe Khumalo

Bigin by Zoho Software Reviews

by Zoho CRM



Review Ul (User interface

The review form consists of 12 questions, all designed to meet D-
Lab’s three main goals: Validity, Integrity, and Transparency.

<

How likely would you recommend the software*

e published 4 Business days after you have submited ir.If your review is incentivised

it may

Welcome To D-Lab Reviews

Help other business solution seekers make the right buying decision by sharing your
expert insight.

< PREVIOUS NEXT —

Select A Software Categor

Give us an idea of your current work s

| | CRM Softwares ‘ Chatbot Al Softwares

Select the Chatbot Ai software you want to review* ,~|_| E-commerce Software ‘ ‘ || Marketing Automation Softwares
re of the softwares you use at work o

Describe your experience using ChatGpt*

| Project Management Softwares ‘ ‘ | | Video Conference Software -
ell us about you

@ N korelD i:‘":?

ChatGpt Tidio Kore.ai SnowFlake

*. L
' - PREVIOUS There are incomplete required fields. Please complete them. NEXT —

Zoom Podium Gemini Ai

Send us a screenshot of your software*

« PREVIOUS NEXT —> Help us send your software review to the Evaluation Team by sending us

software review
——

BROWSE FILES

<« PREVIOUS NEXT —



arly Alpha D-lab Chatbot

The Client Requested a Chatbot assistant that was supposed to assist the
user with key roles which where mainly to answer questions based on a
knowledge base but i went beyond expectations by creating a agent by the

Meet Moddy: Your Al-Powered
Virtual Assistant

Moddy is your trusted virtual assistant,
embodying the limitless potertial of
Generative Al Designed to enhance and
streamline the user experience for all
rembers of the D-LAER ecosystem, Moddy
sets itself apart through its versatility and
intelligent adaptability.

What Makes Moddy Unique?

Unlike cther Al models. Moddy stands out due to its ability to fulfill muliiple roles
tailored to different users within the D-LAB ecosystem. Whether voure a buyer
looking for the perfect software, a seller navigating the platform, or a reviewer
submitting evaluations, Moddy is here to assist.

We are actively developing a user-friendly feature that will enable Moddy to
anticipate your nesds based on vour initial gueries. This advancement will allow
Moddy to provide even more insightful and precise answers, tackling complex
inguirie= bevond its cument capabilities

name Moddy
Moddy’s Three Core Roles

1. Moddy The Product Recommender

Finding the right scftware can be overahalming. Moddy simiplifies yvour search by
acting as your unbiased guide throughout your buying journey on the D-LAB
marketplace. By considering your unigque business needs, specifications, and
requirsments. Moddy provides tailored software recommendations to help you
make informed decisions with confidence.

2. Moddy The Product Expert

Az 3 personalized product expert, Moddy goes beyvond simple

recornmendations. This intelligent chatbot educates software buyers about The Future of Mﬂddy

specific products and services, ensuring they understand their opticns fully:

Moddy streamlines the purchasing process by Moddy is continuously evolving to becorme even more intuitive and proactive in
assisting users. With cngoing development efforts, Moddy will scon be able to

= Building a client prcfile predict user needs and provide enhanced solutions, making interactions

» Conveying personalized value propositions smoother and more efficient across the D-LAB platform

»  Offering next steps for direct contact
Expenence the power of Al-driven assistance with Moddy—your reliable,
intelligent companion in the D-LAB ecosystem

3. Moddy The D-LAB Support Companion
Where you can find Moddy 7 Ak the Homepage of our D-lap ‘Website

Whether youre a software provider, services provider, or D-LAB reviewer, Moddy

serves as your go-bo support rescurce. 'With its expansive knowledge base,

Moddy can assist with various tasks, including:

» Helpirg customers update ther profiles and set up integraticns
»  Guiding revieswers through the status tracking of their submissions
s Answernng pressing questions with accurate and up-to-date information




Moddy T'he Face OF D-lab

Moddy has 3000 Perimeters far larger than all the basic Ai Chatbots i have
ever done,He spanned a period of 2 months to develop and he is able to
collect leads and schedule appointments with users.He uses Chatgpt 4.0 as
his API.

About us prompt

READ MORE ABOUT MODDY IN MY WEBSITE

System -

Your name is Moddy the worlds best chatbot aiwho assists users with any related user
enguiryYou use the knowledge base to understand user enguiry and if you do not
know an answer you are honest enocugh to answer “i do not know" Use the users input
and knowledge base data to answer their D-lap related questions.

@ Integration Webhooks, Gmail

User

User questions:{ last_utterance }
Data pulled from the knowledge base that relates to the question:{ Response }

Add
}r
Submission Form D inbox = a8 @
< dlapreviews@gmail.com 12:16PM (1 hour ago) o @ - H @
s 9 Webhooks Gmail
Below is a list of current user information: Name: Thabang Email: TmakheledT@gmail com Reason for Appointment: Upscale Company Size: 50-100 Phone Number: Coonaoke Small
0BT 143 8056 S
'd Ny S o T e ¥
[ & Reply )( r* Forward ) (@)
: E 3 - s + E Run once Immadiately as data arrives B = &8 0O 9 % ml

sep the online Halp

*1 Email address 1*

D-lap@customerservice.com

Add a recipient

4 Subject

Form Submission

& Content

You received following submission.

Name:

Email:

Company size:

Phone number:

Reason for Appointment:

Show advanced settings




Welcome To D-lab!
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We keep you up to date with the
latest software trends.

F'mail Automation

Complete your profile

We are excited to have you join the D-
Lab family! If you have any
suggestions of how D-lab can improve
please let us know we are always
happy to hear from youl

Use D-lab to make calculated
decisions based on expert opinion and

authentic hands on expenence to their
reviews.

Read it for free

We keep you up

to date with the

|latest software
trends.




Tell us which software and services
yvou working with We will deliver the
most relevant information for
you_Leave your reviews with us and
we use these reviews as tallor made
answers for you.

Complete your profile

F'mail Automation

We add over 2000 new software
reviews from experts who have a
strong software background across the
business and services industries
around the world.Cur internal research
team is always monitoring the next big
thing.let us share this expernience with
you.

Get started today

Make yourself at
home




D-LAB LOGO

The Client chose this logo over the 2 on the right.



T estimonials

Lindy Ncube 1. 0.0.0.0.1

“Thabang Makhele’s work on D-Lab has been outstanding! His
ability to blend innovation with user-friendly design made the
platform not only visually appealing but also highly

functional. His attention to detail and commitment to creating
a seamless user experience have truly elevated D-Lab. We
couldn’t have asked for a better expert to lead the

way, Thabang is a genius in his space and | best feel he’s just
getting started,he’s definitely going far ,watch the space.”

Daniel Lingaard 1. 0.0.0.0.

"Thabang Makhele’s impact on D-Lab has been incredible. His
expertise in digital marketing and UX design shines through
every aspect of the platform. He took a complex idea and
transformed it into something intuitive, engaging, and
professional. His dedication and vision have made D-Lab a go-
to resource for software reviews. Kudos to Thabang for a job
well done.”
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