
DOCTORS WITHOUT BORDERS
I had the privilege of working for Doctors Without
Borders Southern Africa alongside a team of
amazing professionals specializing in digital
marketing and communications. Their expertise
and guidance became the foundation of my
career.
During my two years with the organization, I
successfully delivered social media and digital
campaigns focused on humanitarian work and
driving donations. This experience not only
strengthened my skills but also deepened my
passion for using digital platforms to create
meaningful impact.

Portfolio



At Doctors Without Borders, I one of my tasks was creating weekly social media

schedules. Working alongside the team, I planned content dates, designed

relevant templates aligned with the brand's key issues, and managed the

posting of recruitment ads across LinkedIn, Instagram, Facebook, and X.

Additionally, I was involved in creating benchmark data reports and presenting

them to stakeholders, providing valuable insights on our digital performance.

This reporting covered a total audience of approximately +-20 Million followers

combined, helping to guide strategic decisions and optimize our social media

impact.

SOCIAL MEDIA MANAGEMENT



Creating Donation CTAs and Related content
to guide and inform the user,i also embedded a
pop-up that leads to Doctors without borders
main whatsapp page which has 300k
followers at the time of management.



LANDING PAGE
OPTIMIZATION

Writing content to guide the user to
our donation options,Zethu my
manager was pleased to see this
and suggested i apply this criteria to
all donations option



DONATION
FORM
CREATION

I was tasked to work with the digital
liason specialist and we created a
multi-question donation
form.Through A/B testing via our
sem campaigns we created a UI
friendly form that reflected the
changing needs of the customer.



SEM CAMPAIGN
MANAGEMENT

We ran various campaigns  at MSF from
display,search and  discover.These centered
around conversation value to just vanity goals
such as maximising impressions for brand
awareness.



HUMANITY FIRST
CAMPAIGN
This is the largest campaign i have ever ran in terms of budget and

time learnt which took us a span of 8 months.The goal was to

simply show how MSF is putting humanity first and through that

generate massive brand awareness and donations.The campaign

also included Social media campaigns which emphasised the

topic.



HUMANITY FIRST

I created CTAs which Reflected the campaign

across content that was reflecting the campaign



TESTIMONIALS
Thabang Makhele was a fantastic addition to our team at Doctors Without Borders

Southern Africa. As a Digital Intern, he handled social media, digital data analysis, and

SEM optimization with dedication and skill. His ability to analyze trends and improve

engagement made a real impact. Hardworking, proactive, and always eager to learn—

he was a pleasure to work with. Any team would be lucky to have him.

Thabang Makhele brought energy and creativity to our digital team at Doctors

Without Borders Southern Africa. He managed social media, analyzed digital data, and

optimized SEM strategies, helping to strengthen our online presence. His attention to

detail and ability to turn insights into action set him apart. Always proactive and a

great team player, he made a real difference. He’d be a valuable asset to any

organization!

Contact details: 082 422 7249

Contact details:067 718 5196


